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TO:  CLEAN PACIFIC 2019 EXHIBITORS   

                                                                       

FROM:  

Kayla Sparks, Show Director     

Anastasia Bisson, Sales Manager  

Cassie Davie, Sr. Conference Manager  

Carey Buchholtz, Marketing Director    

Jill Dean, Group Attendance Sales & Registration 

Melissa Helms, Registration Administrator  

Dana McClay, Operations Manager      

 

Welcome to the CLEAN PACIFIC Conference & Exhibition, taking place June 18-20
th
 in Vancouver, Canada.  

 

This Exhibitor Service Manual is designed to help you organize your participation, make travel & lodging 

arrangements, register your personnel, make all exhibit preparations and take advantage of other services and 

sponsorships to assure your company has a successful show. 

 

Note: All Exhibitors must be set up by Wednesday, June 19
th
 by 8:30 AM.  

 

Following is a breakdown of the materials in the online manual:   

 

GENERAL INFORMATION  

 

Deadlines Checklist – list of important deadlines to follow 

Schedule of Events – general list of activities at CLEAN PACIFIC 

Contractor List – list of approved vendors for CLEAN PACIFIC 

Rules & Regulations – general rules/regulations for exhibiting at CLEAN PACIFIC 

 

REGISTRATION OPTIONS  

 

Exhibitor Booth Staff Registration - You may register as many booth staff as needed at no cost.  Registration 

can be accessed on the CLEAN PACIFIC website. 

 

Exhibitor Delegate Registration – Exhibitors receive one free conference delegate pass to CLEAN PACIFIC.  

Additional conference registrations are discounted for exhibitors.  Registration can be accessed on the CLEAN 

PACIFIC website.   

 

Group Plans – There are four tiers of discounted group plans offered at CLEAN PACIFIC: 

 

Unlimited:  Send an unlimited number of conference attendees for the price of 12 

Corporate:  Send 10 conference attendees for the price of 7 

Plant Pack:  Send 5 conference attendees for the price of 3 

The Trio: Send 3 conference attendees for the price of 2 

 

Contact Jill Dean at jdean@accessintel.com to discuss what fits best for your budget and team. 

Please register in advance by June 14, 2019.  
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EXHIBITOR SERVICES  

 

Show in Motion is the appointed general contractor and can provide you with the following information: 

 

Shipping & Drayage (Quick Facts) - This section includes information and forms for all your shipping, 

drayage, materials handling, air freight and customs clearance requirements.  If you have any questions about 

shipping and/or drayage, call the company involved for clarification.  This will prevent any surprises on-site. 

 

Booth Installation & Furnishings - This section provides forms for ordering carpeting, rental booths, furniture, 

and labor. 

 

Special Services - This section includes order forms and information on contractors for many optional services 

you may need during CLEAN PACIFIC, including: 

 

 Audio Visual 

 Business Center 

 Computer Equipment Services 

 Catering 

 

Booth Utilities - Included are forms to order electricity, telephone, Internet, and water service in your booth. 

These services are ordered through the Oregon Convention Center.  

 

4.   MARKETING OPPORTUNITIES 

 

30 Word Listing – Each exhibitor receives a complimentary 30-word listing in the official CLEAN PACIFIC 

show guide, which is handed out to all attendees at the event.  You can submit your 30 word listing in the 

exhibitor resource center on the CLEAN PACIFIC website.  The deadline to submit your listing is May 17
th

.     

 

Show Guide Advertising - Purchase an ad in the official CLEAN PACIFIC show guide or add your logo to 

your exhibitor listing  For information on show guide advertising, contact Anastasia Bisson at 

abisson@accessintel.com. Deadline to upgrade is May 24
th

.   

 

Sponsorships - A variety of Sponsorships are available to promote your company at this event.  For more 

information on sponsorships, contact Anastasia Bisson at abisson@accessintel.com.    

 

5.   TRAVEL & LODGING 

 

The official hotel for CLEAN PACIFIC is the Hyatt Regency Vancouver. Reservations can be made by online. 

The reservation deadline is May 27, 2019.     

 

FINAL NOTE: 

 

If you have any questions or need help preparing for Clean Pacific, please contact:  

 

Anastasia Bisson, Sales Manager, 530-363-3506 abisson@accessintel.com  

Cassie Davie, Conference Manager, 713-343-1891, cdavie@accessintel.com  

Jill Dean, Group Attendance Sales & Registration , 713-343-1880, jdean@accessintel.com  

Carey Buchholtz, Marketing Director, 713-343-1878, cbuchholtz@accessintel.com                                                

Dana McClay, Operations Manager, 301-354-1665, dmcclay@accessintel.com  
 

CLEAN PACIFIC is managed by: 

 

 Access Intelligence, Inc. 

11000 Richmond Ave., Ste. 690 

Houston, TX 77042 
Tel: 832-242-1969   Fax: 832-242-1971 

 

www.cleanpacific.org  

http://www.2019.cleanpacific.org/
mailto:abisson@accessintel.com
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mailto:jdean@accessintel.com
mailto:cbuchholtz@accessintel.com
mailto:dmcclay@accessintel.com
http://www.cleangulf.org/


 

2019 CONTRACTOR LIST 
 
EXHIBITION & CONFERENCE MANAGEMENT: 
Access Intelligence 
Main Tel:  832-242-1969 
Fax: 832-242-1971 
11000 Richmond Avenue, Suite 690                    
Houston, TX  77042 USA     
 
Exhibit and Sponsorship Sales:   
Anastasia Bisson, Sales Manager, abisson@accessintel.com    530-363-3506 
 
Conference/Logistics Questions:   
Cassie Davie, Sr. Conference Manager, cdavie@accessintel.com   713-343-1891 
 
Registration Information:  
Jill Dean, Group Attendance Sales & Service, jdean@accessintel.com  713-343-1880 
Melissa Helms, Registration Administrator, mhelms@accessintel.com   713-343-1883  
 
Marketing Support:  
Carey Buchholtz, Marketing Director, cbuchholtz@accessintel.com  713-343-1878 
 
Logistics & Sponsorship Fulfillment:  
Dana McClay, Operations Manager, dmcclay@accessintel.com    301-354-1665
 
 

HOTEL RESERVATIONS: 
Hyatt Regency Vancouver    
655 Burrard Street  
Call 1-800-233-1234 and ask for the group rate 
for the CLEAN PACIFIC conference OR click here. 
  
CONVENTION FACILITY: 
Hyatt Regency Vancouver    
655 Burrard Street 
 
GENERAL SERVICES CONTRACTOR: 
Show in Motion  
P: (236) 422-1440  
E: orders@showinmotion.com  
 
ELECTRICAL SERVICES: 
Show in Motion  
P: (236) 422-1440  
E: orders@showinmotion.com  
 
 
 
 

INTERNET/TELEPHONE: 
Freeman AV Canada  
www.freemanav-ca.com   
P: (604) 639-4898  
 
Booth Cleaning  
Show in Motion  
P: (236) 422-1440  
E: orders@showinmotion.com  
 
EXHIBIT TRANSPORTATION: 
Show in Motion  
P: (236) 422-1440  
E: orders@showinmotion.com  
 
SIGN & BANNER RIGGING: 
Show in Motion  
P: (236) 422-1440  
E: orders@showinmotion.com  
  
 

mailto:abisson@accessintel.com
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mailto:jdean@accessintel.com
mailto:mhelms@accessintel.com
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GENERAL INFORMATION  

 

Conference & Exhibition Title:     CLEAN PACIFIC  

Event Website:      www.cleanpacific.org  

Exhibition Venue: Hyatt Regency Vancouver  

655 Burrard St  

Vancouver, BC V6C 2R7, Canada  

Exhibition Dates:      June 19-20, 2019  

Move-In Hours:      Tuesday, June 18  8:00 AM – 5:00 PM 

       **All exhibitors must be set by 8:30 AM on 6/19  

Exhibition Hours:      Wednesday, June 19 9:30 AM – 6:30 PM  

        Thursday, June 20 10:00 AM – 1:30 PM 
All exhibitors must be moved out of the facility by 8PM on Thursday, June 20th     
Teardown may not begin until the exhibit hall is closed on Thursday, June 20th at 1:30PM  

Move-Out Hours:     Thursday, June 20 1:30 PM – 8:00 PM  

Show Management:    Access Intelligence       

  11000 Richmond, Suite 690 

  Houston, TX 77042 

Official Decorator:    Show in Motion  

   www.showinmotion.com  

DWA Advance Order Deadline:   May 27, 2019  

Booth Equipment: Each 8’x10’ booth will be set up with a high blue back drape, 3’ high 

blue dividers and a 7”x44” one-line ID sign.  

Show Colors:   Blue back drape with blue side dividers   

Booth Carpeting: The exhibit hall is carpeted. If you wish to add additional floor 

covering, please contact Show in Motion.  

Conference Dress Code:   Business Casual  

http://www.cleanpacific.org/
http://www.showinmotion.com/


 

 

DEADLINES CHECKLIST  

Deadline Notes Date Completed 
(For your Records) 

May 17 Submit free 30-word listing for your company and/or logo upgrade 
for the show guide  
Please e-mail Melissa Helms at mhelms@accessintel.com with any 
questions.   

 

May 17 Advanced shipping to warehouse begins  
Please note, items arriving earlier than May 17th will receive an 
additional storage fee.  
CLEAN PACIFIC 2019 
COMPANY NAME - BOOTH # 
c/o Show in Motion  
21-8528-123 Street  
Surrey, BC, V3W 3V6, Canada  

 

May 24 Last day to purchase a show guide advertisement 
E-mail Anastasia Bisson at abisson@accessintel.com to purchase. 

 

May 27 Show in Motion Advanced Order Deadline  
Standard rates applied to all orders received after 4:00 PM on May 
27, 2019 
Order ELECTRICITY, furniture, rigging, shipping, etc from Show in 
Motion 

 

May 27 Final date to reserve a hotel room at our discounted group rate.  
Reservations can be made online for the Hyatt Regency Vancouver.  

 

June 6 Final day for shipments to arrive at the advanced warehouse. Items 

that arrive at the warehouse after this date will have additional material 
handling charges.  
PELASE NOTE: shipments to show site are not permitted thru Show in 
Motion and may be refused. 

 

June 10 Order AV (equipment and internet) as needed onsite to avoid 
additional charges onsite.  
Contact Freeman AV- Canada at (604) 639-4989  

 

June 14 EXHIBITORS ATTENDING CONFERENCE SESSIONS 
Last day for pre-registration discount. Register in advance for best pricing to 
attend conference sessions at CLEAN PACIFIC 

 

 

mailto:mhelms@accessintel.com
mailto:abisson@accessintel.com
https://www.hyatt.com/en-US/hotel/canada/hyatt-regency-vancouver/yvrrv?corp_id=G-ACIT


 

 

 

EXHIBITOR SHOW SCHEDULE 

Move-In Hours: 

Tuesday, June 18th        8:00 AM – 5:00 PM  

** All exhibitors must be set by 8:30 AM on 6/19 

Exhibitors with equipment that needs to be moved in a special manner are asked to call the Show Decorator, 

Show in Motion at (236) 422-1440.  

Exhibit Hours: 

Wednesday, June 19th       9:30 AM – 6:30 PM  

Thursday, June 20th    10:00 AM – 1:30 PM  

Exhibitor Move-Out:  

Thursday, June 20th     1:30 PM – 8:00 PM  

NO BOOTHS SHALL BE DISMANTLED BEFORE THURSDAY AT 1:30 PM! 

If you must leave early, your booth must remain up. Show in Motion will dismantle it and ship it to you at your 

expense. Please make sure that ALL booth personnel are informed of this rule. Please refer to section 7 of the 

exhibit rules and regulations regarding early teardown.  

 

Events on the Show Floor 

Wednesday, June 19th  

  9:30 AM – 10:30 AM   Networking Break in the Exhibit Hall  

  12:00 PM – 1:30 PM   Lunch in the Exhibit Hall  

  3:00 PM – 3:30 PM  Networking Break in the Exhibit Hall  

  5:00 PM – 6:30 PM  Reception in the Exhibit Hall 

 

Thursday, June 20th  

 10:00 AM – 10:45 AM  Networking Break in the Exhibit Hall  

     12:15 PM – 1:30 PM   Lunch in the Exhibit Hall    

 



 

 

 

 

 

HOTEL INFORMATION  

The CLEAN PACIFIC team has arranged a room block at the Hyatt Regency Vancouver, located on 655 Burrard St, in 
Vancouver, BC. Standard and government rooms are held on a first come, first serve basis. The property is the location 

of our conference & exhibition. 

Hotel Reservations at the Hyatt Regency Vancouver  

 

Standard Price for Single Queen Room: $349 CAD 
Government Price: Rates fluctuate daily. Contact the hotel directly for current pricing.  

Reserve your Standard room online: Click here  

For Standard rooms you may also call the hotel directly at 1-800-233-1234 and use group code CLEAN PACIFIC. 
For Government rooms you may call the same number.  

(Prices held until Monday, May 27th. After this date, room rates increase and are subject to availability) 

 

https://www.hyatt.com/en-US/hotel/canada/hyatt-regency-vancouver/yvrrv?corp_id=G-ACIT












































































Clean Pacific AV Exhibitor Form

British Columbia 2

COMPANY: SHOW NAME:
STREET: LOCATION:
CITY: BOOTH #:
PROV / STATE: POSTAL CODE: INSTALLATION DATE: 18-Jun-2019 TIME:
E-MAIL: EXHIBIT START DATE: 19-Jun-2019 TIME:
PHONE: FAX: EXHIBIT END DATE: 20-Jun-2019 TIME:
ORDERED BY: CONTACT ON-SITE:
PO #: PST #: STAYING AT: PHONE:

QUANTITY SHOW RATE TOTAL
FLAT SCREEN DISPLAYS & PROJECTORS FOR COMPUTERS

22" LED/LCD FLAT SCREEN MONITOR 1080p (16:9  RATIO,1920 x 1080, VIDEO, HDTV) $180.00
24" LED/LCD FLAT SCREEN MONITOR 1080p (16:10  RATIO,1920 x 1080, VIDEO, HDTV) $200.00
32" LED/LCD FLAT SCREEN MONITOR 1080p (16:9  RATIO,1920 x 1080, VIDEO, HDTV) $400.00
40" LED/LCD FLAT SCREEN MONITOR 1080p (16:9  RATIO,1920 x 1080, VIDEO, HDTV) $600.00
40" LED/LCD TOUCHSCREEN MONITOR 1080p (16:9  RATIO,1920 x 1080, VIDEO, HDTV) $1,000.00
55" LED/LCD FLAT SCREEN MONITOR 1080p (16:9  RATIO,1920 x 1080, VIDEO, HDTV) $1,000.00
60" LED FLAT SCREEN MONITOR 1080p (16:9  RATIO,1920 x 1080, VIDEO, HDTV) $1,200.00
70" LED FLAT SCREEN MONITOR 1080p (16:9  RATIO,1920 x 1080, VIDEO, HDTV) $1,400.00

FLAT SCREEN MONITOR FLOOR STAND (RENTED WITH MONITOR ONLY) $100.00
SHELF FOR MONITOR FLOOR STAND $20.00

 

LCD PROJECTOR 16:9 SHORT THROW PROJ 3K  $800.00
COMPUTERS

All computers come with10/100 Ethernet, Windows and Office software
LAPTOP COMPUTER I7 2.8G W7 OFF2013 W/S $500.00
DESKTOP COMPUTER I7 2.8G W7 OFF2013 W/S $500.00

COMPUTER ACCESSORIES
DESKTOP SPEAKERS - PAIR $100.00
WIRELESS SLIDE ADVANCER $60.00

INTERNET
WIRELESS INTERNET 1 USER $40.00
HARD WIRED INTERNET LINE $300.00

OTHER
PLEASE INQUIRE IF YOU DO NOT SEE WHAT YOU NEED!

PAYMENT MUST ACCOMPANY YOUR ORDER ( CLICK 'PAYMENT' BOX ; USE ARROW TO SELECT METHOD) EQUIPMENT TOTAL:
CREDIT CARD #: PAYMENT DELIVERY & PICKUP: $100
EXPIRY: LABOUR - SETUP/DISMANTLE:

**PLEASE PROVIDE CREDIT CARD INFORMATION  
IN 2 SEPARATE FORMS IF SENDING OVER EMAIL** SERVICE CHARGE 19% 19%

AUTHORIZED SIGNATURE: SUB-TOTAL:
NAME ON CREDIT CARD: IF PST EXEMPT PROVINCIAL SALES TAX: 7.000%
DATE:  ENTER # BELOW GST or HST: 5%

PST EXEMPTION: $0.00
TOTAL:

For further information, please contact: Rachel Lytzki  PH (604) 639 4989
e-mail address: rachel.lytzki@freeman.com  FAX N/A

*40"- 80" Flat Screens MUST be mounted on a stand or attached to client booth

15:00
9:30

13:30

COMPUTER & AUDIO VISUAL ORDER FORM
CLEAN PACIFIC
Hyatt Regency Vancouver

EQUIPMENT AVAILABLE

*22"- 32" Flat Screens can be placed on a cart or table top  (32" Flat Screens can be mounted on a stand/booth)

mailto:rachel.lytzki@freeman.com


Clean Pacific AV Exhibitor Form

1 It couldn't be simpler! Just complete the form on-line, save to your desktop, & e-mail to the e-mail address above.

1 Please forward payment in full with your order.

2 Orders received less than 7 business days prior to setup date may be subject to additional charges.

3 Written order cancellation must be received at least 5 business days prior to setup date to avoid a 1 day charge. 

4 Your authorized representative must be at your booth at specified date & time to accept delivery of equipment.
Please note: we cannot leave equipment in your booth without your representative there to receive it.

5 The equipment is your responsibility until picked up by an FREEMAN representative.
Please do not leave equipment unattended in your booth when the show finishes.

6 Any extension of the rental period must be arranged prior to termination of the original rental period.

7 Customer is liable for full replacement value of rented equipment & is responsible for insuring said equipment.

8 Customer agrees to be bound by all applicable license & copyright laws for software on rented equipment.

9 FREEMAN is not responsible for any equipment performance problems caused by customer's software.

PROVINCE PST GST or HST PAYMENT
Newfoundland 0.0 % 13.0 % VISA
New Brunswick 0.0 % 13.0 % MASTERCARD
PEI 10.0 % 5.0 % AMEX
Nova Scotia 0.0 % 15.0 % DINERS
Quebec 9.98 % 5.0 % CHEQUE
Ontario 0.0 % 13.0 %
Manitoba 7.0 % 5.0 %
Saskatchewan 5.0 % 5.0 %
Alberta 0.0 % 5.0 %
British Columbia 7.0 % 5.0 %

DAYS
1
2
3
4
5

TERMS & CONDITIONS

INSTRUCTIONS FOR USE



Rainprotection is an Authorized Official 
Insurance Supplier for Access Intelligence, LLC.

*Exhibitors who do not have any insurance.
*International Exhibitors whose liability insurance will not cover them at a U.S Show.
*Companies who do not have the time to deal with all of the certificate arrangements, and need coverage now.
*Exhibitors who find it easier or advantageous to use this program, rather than their corporate insurance; Similar to when you
rent a car and do not want to use your own auto insurance.
*Should there be a claim, it will not tarnish your policy and rates. And, unlike most corporate policies, there is no deductible.

Are you worried about lost, stolen, or damaged merchandise?
We also offer affordable short term

Equipment/Merchandise/Display Insurance
All exhibitors are strongly urged to obtain full-coverage temporary insurance 
for their merchandise and displays while in transit and while at the exposition.

Please complete and return the Enrollment Form below:
Click Here for the Instant Equipment Insurance Enrollment Form

 This program is valuable for:

Exhibitor Liability Insurance Program 
As a standard requirement for all of our show exhibitors, it is necessary for you to carry general liability coverage from an 
insurance company in good standing with minimum policy limits of $1,000,000 per occurrence and $1,000,000 aggregate. 

This insurance must be in force during the lease dates of the event, June 18-20, 2019, naming Access Intelligence, LLC 
(11000 Richmond Avenue, Suite 690, Houston, TX 77042) as the certificate holder and as additional insured. 

If you already have compliant coverage, please forward your proof of insurance to dmcclay@accessintel.com.

Purchase your Insurance Now
Simply purchase your insurance, which is already pre-filled with all of the 

proper show information, directly online using a credit card. 

Click the link below to Purchase you Liability Insurance for just $84:
https://securevendorinsurance.com/RainprotectionGroupVendor/ApplicantInformation?GroupEventKey=f146f0a0567c

NON USA EXHIBITORS - Address and Phone Number instructions: 
When filling in your company information it will ask for a phone number and address. Please use the following: 

Address - 9211 Corporate Blvd, 4th Floor, Rockville MD 20850
Phone Number - (800) 528-7975

Sales@rainprotection.net        |        (800) 528-7975        |       www.Rainprotection.net

http://rainprotection.net/download/i/mark_dl/u/208574/7298322/Equipment%20Coverage%20Application%20-%20%20Short%20Term.pdf
https://securevendorinsurance.com/RainprotectionGroupVendor/ApplicantInformation?GroupEventKey=f146f0a0567c
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